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S6: 20.06.2019/0PCS-CITIGO a Not, ngay 20 thang 0 nam

QUYET PINH CUA TONG GIAM POC

CONG TY CO PHAN PHAN MEM CITIGO

(V/v: Ban hanh quy ché thuéng Chwong trinh KHGTKH tir 20/06/2019)

Piéu 1: Ban hanh quy ché thuéng cho Khach hang di ky hop dong va sir dung phan mém
KiotViet (goi 1a Khach cii) khi gi6i thiéu Khach méi ky hop ddng thanh cong véi Cong ty Co
phan Phian mém Citigo, chinh thirc dugc thyc hién tir ngay 20/06/2019.

Piéu 2: Quyét dinh c6 hiéu luc ké tir ngay ky. B phan Hanh chinh, K& toan can cir theo
quyét dinh cta Téng giam doc dé 1ap danh sach va tra thuong cho cac Khach cii giéi thiéu
Khéch méi thanh cong. Cac nhan vién, quan 1y thudc bd phan Kinh doanh, bo phan Diéu
hanh c6 trach nhiém cap nhat va thuc hién ding theo quyét dinh da dugc ban hanh.

Diéu 3: Trong qua trinh thuc hién, quyét dinh nay co thé dugc stra d6i, bd sung cho phu

hop véi cac quy dinh ctia Nha nudc va tinh hinh thyc té ciia Cong ty.

TONG GIAM POC
(Da ky)

Tran Nguyén Hao



QUY CHE THUONG

CHUONG TRINH KHACH HANG GIOI THIEU KHACH HANG 2019

(Ban hanh keém theo Quyét dinh sé: 20/06/2019/0PCS-CITIGO ngay 20/06/2019

ciia Tong gidm doc cong ty)

Piéu 1: Quy dinh chung

1.1. Khach cii: La khach d3 ki hop ddng va st dung phan mém KiotViet

1.2. Khach méi: La thong tin khach chua ton tai trén hé thdng KiotViet, khach chua timg biét dén va
chua timg st dung phan mém KiotViet;

1.3. Cac quy dinh ap dung thuéng:

- Hop déng KHACH CU (khach giéi thiéu) phét sinh trude ngay ky hop dong KHACH MOI
(khach dugc gidi thi¢u).

- Hoa hong dugc huong trén KHACH MOI, KHONG ap dung trén HOP DPONG MOI: Véi
moi mot trudng hop gidi thiéu Khach méi thanh cong, Khach cii chi duge nhan thuéng mot
lan duy nhit ngay sau lan dau tién Khach méi ky hop dong véi KiotViet:

+ Khong tinh hop dong thir 2 tro di;

+ Khach hang dugc gidi thidu ky nhiéu chi nhanh, hodc ky nhiéu hop dong, hodc mé rong
chudi cira hang theo hinh thirc nhugng quyén va da cip ngay lan dau tién ki hop dong véi
KiotViet thi chi dugc tinh 1a mot Khach mai.

- Hop ddng duoc gidi thiéu gia tri 01 ndm trd 1én, ap dung cho Hop dong gbi Chuyén Nghiép
va gbi Hb tro.

- Truong hop Khach duoc gidi thiéu tring véi ngudn gidi thidu khac ciia KiotViet: Ghi nhan
thudng d6i voi Khach hang méi 6 ngudn dau tién 1a khach hang dwoc gidi thiéu

- Pé duoc tinh 1a mot truong hop gidi thiéu Khach hang méi hop 18, nhan vién kinh doanh cin
thyc hién nhap thong tin Khach hang 1én hé théng va giri thong tin cho bo phan QA theo
dang quy trinh.

1.4. Mikc thwéng:
- 500.000 VNP néu Khach méi ki Hop dong goi Chuyén nghiép
- 200.000 VND néu Khach méi ki Hop dong goi Ho tro



1.5. Thoi gian ap dung:
Chuong trinh ap dung tir ngay 20/6/2019.

1.6. Quy dinh vé thay d6i ndi dung chwong trinh:
BTC c6 quyén thay doi ndi dung, diéu chinh chwong trinh vao timg thoi diém phu hop theo phép
luat hién hanh. Trong truong hop d6, ndi dung thay déi BTC sé& ding tai trén Website:

www.Kiotviet.vn/gioithieukhachhang

Piéu 2: Hinh thirc tra thwong
2.1. Tra thwéng bing Tién M:it/Chuyén Khoan: Thong tin nguoi nhan thuong phai tring véi
thong tin trén Hop dong ky véi KiotViet. Truong hop 1a Cong ty thi sé& tra thuong vao tai khoan
Cong ty.
2.2.Tra thwéng bang thé dién thoai: Tra thuong hang tun cho khach hang bang thé dién thoai theo
nha mang ma khach yéu cau.
2.3.Tra thwéng bing thang sir dung : Cong thém thang st dung vao tai khoan KiotViet ma
KHACH CU yéu cau. Cu thé:
“ Ting 03 thang sir dung: Néu gian hang ma KHACH CU yéu cau c6 tong sé chi nhanh
(Ctra hang chinh va chi nhanh) <5
“ Ting 01 thang sir dung: Néu gian hang ma KHACH CU yéu cau c6 tong sé chi nhanh
(Ctra hang chinh va chi nhanh) > 5
2.4.Tra thwéng vao tai khoan sir dung Dich vu van chuyén: Cong tién (600.000d) vao tai khoan
st dung Dich vu van chuyén trén KiotViet ma KHACH CU yéu cau.
(Luu ¥: KHACH CU dwoc lira chon mét trong cdc hinh thirc tra thudng trén)


http://www.kiotviet.vn/gioithieukhachhang

